CITY OF SAN ANTONIO
NEIGHBORHOOD & HOUSING
SERVICES DEPARTMENT

NOTICE OF TENANTS’ RIGHTS—FREQUENTLY ASKED QUESTIONS

THONG BAO QUYEN CUA NGU' Ol THUE NHA — CAC CAU HOI THUONG GAP

Sdc lénh # 2020-06-25-0453 yéu cdu chu nha giti Théng bdo vé quyén cua ngudi thué bdng tiéng Anh va tiéng
Téy Ban Nha khi givi Théng bdo hdy bé viéc khéng trd tién thué nha.

Duwdi ddy ld mot s6 céu hdi thuong gdp sé hé tro quy vi trong sudt qud trinh. Néu quy vi cé bét ky cdu hdi hodc
thdc mdc nao, xin vui long lién hé véi housingpolicy@sanantonio.qov

e KHI NAO PHAP LENH NAY CO HIEU LY C?
o Ngay 25 thang 7, 2020
e MUC DiCH CUA PHAP LENH NAY LA GI?
o D& dam bao cv dan hiéu rang thong bao hly bd khong phai la mdt sy truc xuat;
o DE& tao diéu kién dam thoai gilra ngudi thué nha va chi nha;
o DE két ndi chl nha va ngudi thué nha véi cac ngudn dé duoc hd tro tai chinh
e TOITIM KIEM MAU THONG BAO QUYEN CUA NGU'O'1 THUE NHA O’ PAU?
o Mau théng bdo cd san truc tuyén tai
https://www.sanantonio.gov/NHSD/Programs/FairHousing

= Khi vao trang web, di chuyén xudng nh3n “Truc xuat & Théng bao vé cac Quyén”
e TOI CO THE SUA DOI / CA NHAN HOA MAU DON KHONG?
o Mau don dugc yéu cau phai dugc giao cho ngudi thué nhu hién tai
e LAM THE NAO DE TOI HOAN THANH?
o Ky tén va ghi ngay vao mau dé giao tai liéu, tao mdt ban sao;
o Chup anh néu théng bao dinh vao clra nha thug;
o GUi email mot ban sao cta théng bao néu ngudi thué giao ti€p qua e-mail;
o Gilt m6t ban sao cho hé so cla quy vi
e DIEU GI XAY RA NEU TOI KHONG TUAN THEO PHAP LENH?
o Khong tuan tht phap Iénh s& dan dé&n canh bao cho vi pham dau tién;
o Vipham lién tuc sé dian dén hinh phat d6i mat cho mbi vi pham
o HINH PHAT CHO VI PHAM LA GI? HINH PHAT BU'Q'C THU'C HIEN NHU THE NAO?
o Hinh phat gdm tién phat lén t&i $ 500 mai lan vi pham
o Céc truong hop sé duoc diéu tra bai Co quan thi hanh luat va cé thé dugc xét x{r tai Toa an
thanh phd
o Khiéu nai vé viéc khong tuan thd cé thé dwoc glri cho Thanh phd dé diéu tra thong qua Co quan
thi hanh luat hoac Dich vu Khu phd va Nha &

Cdp nhat ngay 6 thang 7, 2020

1400 South Flores, San Antonio, TX 78204 @ www.sanantonio.gov/nhsd @ (210) 207-5910
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